
 

Public Servant Legal Plan
Protecting You and Your Family

Meet your Provider Lawyer:  
Unlike other legal plans, you

don’t have to figure out which

lawyer to use. LegalShield

provides you access to a dedicated

law firm that is qualified to 

help with your specific legal matter.

As one of the first companies in 

North America to provide legal

protection to consumers, we

protect and empower more than 

4.5 million people across the U.S. 

and Canada. Our more than 700 

employees and 6,000 providers 

remain dedicated to our mission 

of protecting and empowering 

everyone with the tools and 

services needed to affordably  

live a just and secure life.

The Public Servant Legal Plan is an affordable legal solution designed 
to meet the specific needs of educators, law officers, firefighters, and 
other government employees of any federal, state, or local 
governmental agency.

What’s covered? Rest easy knowing a lawyer can help you and your family with  

a wide range of personal legal matters including Will creation, landlord/tenant issues, 

real estate matters, consumer finance, traffic law, and much more (see other side for 

details). We also provide 24/7 access for covered emergencies.

Who’s covered? Government employees — Any employee of any federal, state, 

or local governmental agency acting in the course of such person's employment. This 

includes any employee with rights to an administrative hearing. Plan covers the 

employee, spouse and dependents:

•	  The Member
•	  The Member’s Spouse
•	 Never married Dependents under 26 years of age who are permanent residents 

 of the Member’s household or full-time students
•	 Children under 18 years of age for whom the Member, or the Member’s Spouse, 

 is the legal guardian
•	 Any Dependent, regardless of age, who is physically disabled or mentally 

 incapacitated resulting in an inability to make legally binding decisions and is: a. 
 unable to be employed. b. 51% or more financially dependent upon the Member 
 or Member’s Spouse; and c. lives at home with the Member or Member’s Spouse



This is a general overview of the legal plan coverage available from Pre-Paid Legal Services, ("PPLSI") for illustration purposes only. LegalShield is a product of PPLSI. The Public 
Servant Legal Plan ("Plan") and certain benefits are not available in all states. See a Plan contract for specific state of residence for complete terms, coverage, amounts, and conditions. 
PPLSI provides access to legal services offered by a network of provider law firms to LegalShield members through membership-based participation. Neither PPLSI nor its officers, 
employees or sales associates directly or indirectly provide legal services, representation, or advice. 
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ADVICE: 
Consultation on an unlimited number of personal legal matters.

24/7 EMERGENCY ASSISTANCE: 
After-hours consultation for covered legal emergencies such as: if you’re 
arrested or detained, if you’re seriously injured, if you’re served with a 
warrant, or if the state tries to take your child(ren).

LETTERS AND PHONE CALLS ON YOUR BEHALF: 
Available at the discretion of your Provider Lawyer.

LEGAL DOCUMENT REVIEW: 
Contracts/documents up to 15 pages each

STANDARD WILL PREPARATION:
•	 Standard Will with yearly reviews/updates
•	 Other documents available: Living Will, Durable Power of Attorney

MOTOR VEHICLE SERVICES:
• Available only if member has a valid driver’s license and is driving a 

properly licensed personal motor vehicle
• Moving Traffic Violations
• Accidents: Help with defense for charges of manslaughter, 

involuntary manslaughter, negligent homicide, or vehicular 
homicide

• Property Damage claims up to $5,000 per claim
• Up to 2.5 hours of lawyer time per occurrence

• 3.5 hours of Pre-Trial Time for consultation and audit 
representation when you are notified of an audit by the IRS.

• If your case goes to court, you’ll receive 46.5 hours of your 
Provider Law Firm’s services.

• Coverage for this service begins with the tax return due April 15 of 
the year you enroll.

Public Servant Legal Plan Benefits:

LegalShield puts reputable, affordable legal care for 
you and your family in the palm of your hand.

FOR MORE INFORMATION, CONTACT YOUR INDEPENDENT ASSOCIATE:

FAMILY SERVICES:*
•	 Uncontested divorce		 • Uncontested name change
•	 Uncontested adoption		 • Residential Loan Services

ADMINISTRATIVE & TERMINATION HEARING REPRESENTATION:
•	 Up to a total of ten (10) hours of legal consultation, advice, and 

representation for two (2) administrative inquiries or investigations
per Membership Year limited to five (5) hours per occurrence.

•	 Advice, counsel, and representation for one pre-termination hearing
per year.

•	 Pre-trial prep work and trial representation for post-termination
hearings as described in the chart below:

PRE-HEARING TIME HEARING TIME TOTAL

2.5 57.5 60

TRIAL DEFENSE ASSISTANCE: If you or your spouse is named 
defendant or respondent in a covered civil action filed in court.

YEAR PRE-TRIAL HOURS TRIAL TIME TOTAL

1 2.5 57.5 60

2 3 117 120

3 3.5 176.5 180

4 4 236 240

5 4.5 295.5 300

How much is it? For $20.95 per month, you can speak to 

your lawyer about any personal legal matter, without the high 

hourly fees.

25% OFF ADDITIONAL LEGAL SERVICES:
You may continue to use your Provider Law Firm for legal situations that 
extend beyond plan coverage. The additional services are 25% off the law 
firm’s standard hourly rates. Your Provider Law Firm will let you know 
when the 25% discount applies and go over these fees with you.

How do I use the plan? Shortly after you enroll, we’ll email 

your membership information along with instructions on how to 

create your online account and download the LegalShield Mobile 

App. Use the app for direct access to your dedicated law firm.

AUDIT SERVICES:

*Family Services are available after 90 consecutive days from the effective date. 
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